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Mental Health Services for Deaf People: England and Wales

Name of service Sector and Type of service Address & Contact details 
(Information correct at 23 April 2020)

Referrals 
(as stated on the relevant website)

Bluebell Ward for Deaf Adults

swlstg.nhs.uk/our-services/find-a-service/
service/deaf-inpatients-bluebell-ward

NHS Services

South West London and 
St George’s Mental Health 
Trust

Bluebell ward, Building 9E, Springfield University Hospital, 
61 Glenburnie Road, Tooting, London SW17 7DJ

 0203 513 4637/4636

 adultdeafinpatientservicebluebell@swlstg.nhs.uk

Referrals are accepted from GPs and other 
health professionals and from the voluntary 
sector/non-statutory organisations.

 Jean.FooKune@swlstg.nhs.uk

Deaf Adult Community Team (DACT) 
and Deaf Enhanced Support Team

swlstg.nhs.uk/our-services/find-a-service/
service/deaf-adult-community-team-dact

NHS Services 

South West London and 
St George’s Mental Health 
Trust

Building 5, Springfield Hospital, 61 Glenburnie Road, Tooting, 
London SW17 7DJ

 020 3513 4646

 deafadultservices@swlstg-tr.nhs.uk

Referrals accepted for DACT from local 
mental health teams and can then arrange 
joint assessment or other input.

National Deaf Service The Barberry – 
Jasmine Suite

bsmhft.nhs.uk/our-services/specialist-
services/deaf-mental-health-services/

NHS Services

Birmingham and Solihull 
Mental Health NHS 
Foundation Trust

The Barberry, National deaf service – Jasmine suite, 
25 Vincent Drive, Edgbaston, Birmingham B15 2SG

 0121 301 2460/2497 (voice)

 None given on leaflet 

Referrals accepted with written agreement 
of GP and local community mental health 
team or community learning disability team.

John Denmark Unit – National 
Tertiary Service

gmmh.nhs.uk/john-denmark-unit/

NHS Services 

Greater Manchester Mental 
Health NHS Foundation 
Trust

John Denmark Unit, Greater Manchester Mental Health NHS 
Foundation Trust, Trust Headquarters, Bury New Road, Prestwich 
M25 3BL

 0161 358 0570 

 jdu@gmmh.nhs.uk

John Denmark Unit is a national tertiary 
service. Referrals from secondary services 
(e.g. local mental health services).

John Denmark Unit does not accept GP 
referrals (primary care service).

Rampton Hospital – High Security 
Hospital – forensic health care

nottinghamshirehealthcare.nhs.uk/high-
secure-services-at-rampton

NHS Services 

Nottinghamshire Healthcare 
NHS Foundation Trust 

Rampton Hospital, Woodbeck, Retford, Nottinghamshire DN22 0PD

 01777 248321

 01777 247299

 adele.fox@nottshc.nhs.uk

Consultations and advice are provided to 
local, regional and national care providers.

For Health professionals – please refer via 
written referral to the Clinical Director: 
Dr Manjit Gahir.

Specialist secure mental health service 
for Deaf patients

stah.org/assets/Uploads/WB13384-SAH-
Deaf-Services-brochure-8pp-AW.pdf

Charity

St Andrew’s Healthcare

St Andrew’s medium secure Deaf service, 
Fairburn Ward, William Wake House, Billing Road, 
Northampton, Northamptonshire NN1 5DG

 0800 434 6690 (we welcome text relay calls) 

 enquiries@standrew.co.uk

Referrals by phone or email in contacts.

Keys:   Website     Telephone     Crisis call     Email



Name of service Sector and Type of service Address & Contact details 
(Information correct at 23 April 2020)

Referrals 
(as stated on the relevant website)

Deafness and Mental Health Services 
for men and women

cygnethealth.co.uk/content/
uploads/2020/04/CYG-52-MH-Deafness-
Brochure-2020-2.pdf

Independent Provider

Cygnet Healthcare

Cygnet Hospital Bury, Off Buller Street, Bolton Road, Bury, 
Lancashire BL8 2BS 

 0161 622 4220

 (on webpage)

Referrals can be made 24 hours a day, 
7 days a week.

Low Secure Mental Health and 
Deafness Service

elysiumhealthcare.co.uk/mental-
wellbeing/our-services/secure-services-
mental-illness-deafness/

Independent Provider 

Elysium Healthcare

All Saints Hospital, Grange Avenue, Oldham, 
Greater Manchester OL8 4EF

 0161 622 4220

 allsaintshospital@elysiumhealthcare.co.uk 

24 hour Referral Line on 0800 218 2398.

 referrals@elysiumhealthcare.co.uk

South Yorkshire Service for Deaf People 
with Mental Health Needs

southwestyorkshire.nhs.uk/contact-us/

NHS Services

Partnership: South West 
Yorkshire Partnership NHS 
Foundation Trust and 
Rotherham Doncaster 
and South Humber NHS 
Foundation Trust (RDaSH) 
and Sheffield Health and 
Social Care NHS Foundation 
Trust (SHSC).

Service for Deaf People, South West Yorkshire Partnership 
NHS Foundation Trust, Fieldhead, Ouchthorpe Lane, Wakefield 
WF1 3SP

 0800 587 2108

 customer.servicesSWYT@nhs.net 

Referrals are accepted from GPs, Local 
authority staff, Patients(self-referral), 
Voluntary services.

Deaf Services

nottinghamshirehealthcare.nhs.uk/deaf-
services

NHS Services 

Nottinghamshire Healthcare 
NHS Foundation Trust

Stonebridge Centre, Cardiff Street, Sneinton, 
Nottinghamshire NG3 2FH

 0115 955 5446 ext: 16063 

 amhdeafservices@nottshc.nhs.uk

Consultations and advice are offered to local, 
regional and national care providers

The service is available to those registered 
with a GP in Nottingham City and 
Nottinghamshire County.

Specialised Deaf Service

awp.nhs.uk/services/specialist/deaf-
mental-health/

Avon & Wiltshire Mental 
Health Partnership NHS 
Trust

Brookland Hall, Conduit Place, St Werburghs, Bristol, BS2 9RU 

 0117 9556098

 awp.SpecalisedDeafService@nhs.net 

Referrals via GP to secondary mental 
health services.

North East Mental Health and Deafness 
Service (Walkergate Park)

cntw.nhs.uk/services/north-east-mental-
health-deafness-service-walkergate-park/

NHS Services 

Cumbria, Northumberland, 
Tyne and Wear NHS 
Foundation Trust

North East Mental Health and Deafness Service, Walkergate 
Park, Benfield Road, Newcastle upon Tyne NE6 4QD 

 0191 287 5077 

 MHD@ntw.nhs.uk

Referrals only from a Specialist Mental 
Health Service.



Mental Health Services for Deaf People: Scotland

Name of service Sector and Type of service Address & Contact details 
(Information correct at 23 April 2020)

Referrals 
(as stated on the relevant website)

Scottish Mental Health Service for 
Deaf People

services.nhslothian.scot/mhdeafservice/
Pages/default.aspx

NHS Services

NHS Lothian

Mental Health Management offices, Block 1/2 , The Residences, 
St John’s Hospital, Howden Road West, Livingston EH54 6PP

 01506 523671

 mhdeafservice@nhslothian.scot.nhs.uk

Referrals can be made in writing and referral 
forms can be obtained by calling the team 
administrator on 01506 523 671 or email 
mhdeafservice@nhslothian.scot.nhs.uk 
or by downloading a form on the website.

Lothian Deaf Community Mental 
Health Service

deafaction.org/our_services/lothian-deaf-
community-mental-health/

NHS Services 

NHS Lothian

Charity

Deaf Action

Deaf Action, Head Office, 49 Albany Street, Edinburgh EH1 3QY

 0131 556 3128 

 admin@deafaction.org 

Referrals to Head Office.

Mental Health Services for Deaf People: Northern Ireland

Name of service Sector and Type of service Address & Contact details 
(Information correct at 23 April 2020)

Referrals 
(as stated on the relevant website)

Northern Ireland Mental Health Service 
and Deafness Service (NI)

belfasttrust.hscni.net/MentalHealthDeaf-
nessService.htm

Health and Social Care 

Belfast Health and Social 
Care Trust

Mental Health Resource Centre, Woodstock Lodge, 
1-15 Woodstock Link, Belfast BT6 8DD 

 (028) 9504 2697

 mhdni@belfasttrust.hscni.net

The service is normally accessed by letter to 
the team from a health service professional.

Keys:   Website     Telephone     Crisis call     Email

Disclaimer: The information here has been gathered from websites and BSMHD cannot take responsibility for any factual errors there may be. In the event of any inaccuracies, please contact the agency 
in question and inform BSMHD (email info@bsmhd.org.uk)


